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How to log in for the first time 

Welcome to the IAPCO Member Hub! 

Follow the steps below to activate your account and access exclusive member 
resources, including education, industry insights, events and publications. 

Please note: These instructions are for your first login only. 
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 Click "Forgotten password?" to activate your account and create your password. 
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 If you don't receive the 

email within a few minutes, please check your Spam/Junk folder before requesting another verification code.
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Having trouble accessing the page? 
If you're unable to proceed because of the CAPTCHA or verification process: 

• Refresh the page and try again.  
• Make sure cookies and JavaScript are enabled in your browser.  
• Avoid using a VPN or corporate firewall if possible, as these can sometimes trigger 

additional security checks.  
• Try using an Incognito/Private browsing window.  
• Alternatively, try another browser (Chrome or Microsoft Edge are recommended).  
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