IAPCO’S ANNIVERSARY YEAR 2018
& 50TH ANNIVERSARY ANNUAL
MEETING 2019

A CELEBRATION

Summing up IAPCO

50 WORDS THAT CONSTITUTE IAPCO

Click to view the video
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Mathias Posch - Anniversary President

FROM THE PRESIDENT
A little bit “dumber” each day
Since IAPCO was first formed to promote the profession
of Professional Congress Organisers, our job description
has consistently expanded and the expectations
elevated. Long gone are the days that a PCO’s main
role was in logistical excellence.
Today we are strategic advisors, financial consultants
and marketing experts. The biggest question on
everyone’s mind: What’s next for us? How do we
provide future solutions to meet clients’ needs and
industry developments?
At IAPCO we believe in the spirit of learning and
collaboration and at our 50th Annual Meeting in Basel
the question at the heart of the meeting was “Quo Vadis
PCO?”. To adequately answer this question, we did what
we must do every day – be informed what is going on in
the world around us, analyze human behavior and most
of all listen to our clients; see what is new in their world
and what that means for ours.
Will the emergence of robotics and AI require a
complete different composition of conference
stakeholders that are much more multi-disciplinary?
Will blockchain impact the way we store data or handle
finances?... Stephan Jung said in his Opening Keynote:

“Every day we wake up and we are a little dumber than
the day before” The reason of this is not age as some
would assume at first, it is the amount of information
and knowledge that is generated around us every day.
As PCOs we work with some of the brightest minds
in their respective fields and are surrounded by a
constant increase of knowledge, therefore we have to
keep learning and evolving every day. As we continue
to update our job description, one thing is for sure:
A PCO’s life never gets dull!
It has been an honour and a privilege to be
president during our 50th Anniversary Year.
Mathias Posch
President 2018-2020

ANNIVERSARY YEAR COUNCIL
February 2018-2019
Mathias Posch
Jan Tonkin
Ori Lahav
Keith Burton
Barbara Calderwood
Kayo Nomura
Sarah Markey-Hamm
Monica Freire
Nicolette van Erven
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The Anniversary Year

IAPCO’s
Anniversary
Year
REBRAND
IAPCO saw a complete rebrand
to move into the next 50 years!

CONNECTORS
Connecting groups of
IAPCO team players enabling
engagement and connectivity

IMPACT STORIES
How IAPCO has
affected people’s lives

GOLDEN GALA
Celebrating 50 years
of IAPCO in style

THROWBACK THURSDAYS
A weekly look back at
the last 50 years

STAND CELEBRATIONS
Were you a Wolfie?

KNOWLEDGE HUB
A new website and introducing
the Knowledge Hub, the
know-how page to go to

TICKY THE TURTLE LEGACY
IAPCO’s mission to rid the
industry of single-use plastic

PAST PRESIDENTS
A gathering of past-presidents
to celebrate our anniversary

#IAPCOImpact #IAPCO2019
Social media went
viral during 2018

IAPCO APP
A must for members
and EDGE attendees –
IAPCO at your fingertips
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We achieved a lot this year

A VERY
BUSY YEAR!

16 quality education seminars
in 15 different countries on 5
different continents, educating
over 800 event profs.

30 IAPCO knowledge
articles by 22 authors
published by 5 media partners

Over 100 members at
Annual Meeting in Tokyo
– record attendance

EDGE Seminars in Guadalajara,
Taipei and The Hague

Bespoke EDGE Seminars
in Durban, Tokyo, Manilla, Suzhou

Bubanza Basketball court
complete – IAPCO’s
CSR project

The PCO goes electronic –
a fully-fledged publication

GMID Day – IAPCO is part
of the bigger picture

Attending trade shows at IMEX
Frankfurt, IT&CMA, IMEX America,
IBTM and for the first time FIEXPO

IAPCO Innovation Award
presented to Amber Chen
at IMEX Gala Evening

IAPCO Collaboration Award
presented to Arinex and AMMS
at IBTM Leaders’ Summit

Rwanda welcomed as
a new Destination Partner

IAPCO Sessions at ICCA
and Convening Leaders

IAPCO comprises 133 members
from 40 countries representing
8300 event professionals

New CEO, Martin Boyle,
appointed – Sarah Storie-Pugh
steps back into part time role.

3 IAPCO Driving
Excellence Awards presented

Council meet in Osaka,
Bologna and Toronto

Ticky the Turtle
takes to the seas

Introducing the new
Service Providers

Launching Outreach –
broadeningv IAPCO’s
education programme
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IAPCO 50th Anniversary Legacy

TICKY THE TURTLE
At IMEX 2018, IAPCO launched its 50th Anniversary
Campaign – Not Just a Drop In the Ocean - with the
help of the mascot Ticky The Turtle. The mission was
clear: to rid the meetings industry of single-use plastic.

View Ticky on his travels
vimeo.com/321558143

Since then Ticky The Turtle has been very busy on
his travels collecting IAPCO Plastics Pledges from all
around the world – he was also a big hit at all the trade
shows he attended

How can my
organisation
get involved?

TWITTER
INSTREAM IMAGE
Take Action by signing
the IAPCO Plastics Pledge

Invite all your local
suppliers, clients, venues
and stakeholders to sign
the IAPCO Plastics Pledge

Change - report one measurable
change that you have made within
your organisation/events to stop
the use of single use plastic

IAPCO 50th Anniversary
CSR Campaign
Not Just a Drop in the Ocean

Kick-off - create an activity
to reduce plastic waste - look
for ideas in the hints and tips
section of our toolkit

YELL about your achievements
by letting IAPCO know that
you are fully committed to
taking action

Join IAPCO on its mission and sign the plastics pledge today – it is open to the entire meetings industry
www.iapco.org/about-iapco/ticky-the-turtle

TIME TO MAKE REAL MEASURABLE CHANGE
6

#IAPCOImpact
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Impact Story

share your
#IAPCOimpact

STORY

I am a Wolfie, I am IAPCO obsessed!
Sarah Storie-Pugh

One of my very first AM&GAs – early ‘80s.
Can you id who is sitting on my left?

Where to begin to
communicate the impact
of IAPCO on my life? Born as
a Leading-EDGE (apparently)
Baby Boomer [Four Hooks
Blog] I entered the world of
IAPCO when I was just 27,
attending my first General
Assembly in Bled, in then
Yugoslavia, in 1980 (you can
now work out the maths).
And so began friendships
with those 18 participants
who met boardroom style
to discuss the burgeoning
PCO profession, first mooted
10 years previously.
I have attended over 35
Annual Meetings, all over the
world, since then, from New
Zealand to Canada, from
South Africa to Brazil, and
all places between, exposing
me to the magnificent world
of differing cultures, history,
tradition, language and
experiences but most of all
my peers and subsequently
great friends. Nothing can
compare to this global
exploration, both physically
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and mentally, provided
by our industry.
A few years later, I had my
own company, Concorde
Services Ltd, a pioneer in the
amalgamation of industry
[sponex] and association
conventions in equal
proportion. IAPCO became
a key strategy of this small
PCO company, providing
education, international
networking and a source
of invaluable information
to assist in furthering one’s
business. A key component
of IAPCO has always been
the sharing of information,
achievement, new concepts
and advances, for the
benefit of all.
But what is a Wolfie? A
Wolfie is someone who had
been to one of the IAPCO
Educational Seminars (5
days of highly concentrated
training) at IAPCO’s then
educational home of
Wolfsberg, Ermatingen,
in Switzerland.

An early Wolfsberg faculty – 1988

So when did I become
a Wolfie? I was never a
student. I was first asked
to speak in the mid-80s to
an audience of around 30
enthusiastic participants.
I was terrible! But it was a
great learning experience.
After this horror of making
a complete fool of myself, I
immediately set off to public
speaking lessons, which then
served me well over many
years, not only presenting
at seminars but also at bids
and proposals for my own
company...yet again,
IAPCO shone.
Onwards and upwards
...three years after that
disastrous week, I had the
privilege of speaking at
the first of a following 27
Wolfsberg Seminars –
I think that qualifies
me as a Wolfie! And the
benefits?, over 2000
students who I can now
count as my friends and
colleagues, whom I have
seen, in some cases, develop

Impact Story

Elected to President – 2000

from “first-year PCOs” to
become leaders of the
industry, owners of their
companies, executives of
associations... What
can beat that? IAPCO
provided that opportunity
to all those people.
Now IAPCO has
EDGE, their re-vamped
educational programme,
affordable and accessible
– not only for Fl-edge-ling
PCOs but for all industry
professionals. EDGE –
Experts in Dynamic Global
Education – truly that is
what IAPCO represents,
and I am proud to have
been a part of that culture
and development.
How else did IAPCO
influence my life? I recall
Jorge Castex in the late 90s
pulling me aside and saying

I should (well instructing
me to) “step up to the
mark” and give back a little
of what IAPCO has given

And today, 2018, Executive Director, IAPCO – just doing my job

me: You must stand for
President. Not really my
thing but you didn’t argue
with such a doyenne of
the industry. I was elected
President (2000-2002)
and, yet again, benefited
from the furthering of
my career, complements
of IAPCO.
And thus to my latest
role, that of managing
IAPCO, initially as an
administrator, and
subsequently as
Executive Director.
This close involvement
with the Association,
its members and its
expansive global
network, has been my
life for the past 16 years,
and I have loved every
moment of it.
Now it is time to step back,
and let someone else be
a leading light. I cannot,
however, give IAPCO up,

but one needs to recognise
that the world is moving
faster than I, so part-time,
here I come!
“Thank you” is such an
inadequate word when
you want to acknowledge
a world that gave you the
best life and the best job
imaginable, but it will
have to do. Think about
waking up every morning,
not being able to wait to
get to work … so all I can
say is thank you to IAPCO
for giving me the world
for so much of my
professional career.
Did IAPCO have an
impact on my life?
What do you think?
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IAPCO Presidents through the decades

IAPCO Presidents through the decades 1968 - 1992

1969-1971
Fay Pannell

1971-1973
Eric Friis

1968
IAPCO is
founded with
4 members

1979-1981
Juana Bravo
de Laguna 1981-1983
Gideon Rivlin

1973-1975
Albert Cronheim

1975-1977
Jean Destrée

1977-1979
Jorge Castex

IAPCO
has first
General
Assembly
First Event
in South
America

1983-1985
1985-1987
1987-1988
Lars Christensen
Christer Carlsson
Anthea Fortescue
1983-1985
1985-1987
1987-1988
1988-1990
Lars Christensen
Christer Carlsson
Anthea Fortescue
Maria Grazia
Riontino

The

The

1976
10th Anniversary
IAPCO is
IAPCO has
976IAPCO’s first10th Anniversary
registered
in
23 members IAPCO is
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IAPCO’s First
PCO
Switzerland
IAPCO’s First Magazine
registered in
PCO Magazine
Switzerland

1981-1983
Gideon Rivlin

1976

First
IAPCO
Seminar

1981-1983
Gideon Rivlin

CO’s firstWolfsberg IAPCO has
olfsberg Seminar 23 members
eminar

1979-1981
Juana Bravo
de Laguna

10th Anniver
IAPCO ha
23 membe

IAPCO’s first
Wolfsberg
Seminar

1988-1990
Maria Grazia
Riontino 1990-1992
Jorge Castex

1990-1992
Jorge Castex

1992-1994
Betty Fata

1992-1994
Betty Fata

1994Diana Am

First In
an
First InternationalCl
and National
Client Awards

20th Anniversary
Training Academy
IAPCO has
20th Anniversary30 members
Formed (ICMT)
Training Academy
IAPCO has
Dictionary
Formed (ICMT)
30 First
members
IAP
National Seminar
in Kuala Lumpur
IAPCO Dictionar
First National Seminar
Created
in Kuala Lumpur
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IAPCO Presidents through the decades

IAPCO Presidents through the decades 1992 - 2018

1992-1994
1990-1992 Betty Fata
Jorge Castex

1994-1996
1996-1998
1998-2000
2000-2002
2002-2006
Diana Ambrose
Vincent van Wulfen 1996-1998
Carolina de Sicilia 1998-2000
Sarah Storie-Pugh 2000-2002Inge Hanser
1992-1994
1994-1996
Betty Fata
Diana Ambrose
Vincent van Wulfen
Carolina de Sicilia
Sarah Storie-Pugh

h Anniversary
APCO has
5 members

2008-201
Patrizia Sempr
2006-2008
André VietorBuongiorn

First International
First International
and National
Client Awards and National
Client Awards

Training Academy
Anniversary
Training Academy
Dictionary
Formed
APCO
has (ICMT)
IAPCO’s first
New Look
Dictionary
Formed
(ICMT)
0 members
Supplier AwardIAPCO’s first for IAPCO
IAPCO Dictionary
Supplier Award
Created IAPCO Dictionary
al Seminar
Created
ala Lumpur
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2006-2008
2002-2006André Vietor
Inge Hanser

2006-2008
André Vietor

2008-2010
Patrizia Semprebene
Buongiorno

First Destination Partner
signing Hong Kong
PCMA Strategic
partnership

2010-2012
Philippe Fournier

IAPCO’s first
Innovation
Award

2012-2014
Gonzalo Perez
Constanzó

First
EDGE Seminar
Auckland

1998

1998

First Destination Partne
40th Anniversary
30th Anniversary
First
Des
signing Hong
Kong
New Look
40th
Anniversary
IAPCO
has
Anniversary
IAPCO has 4930th
members
signin
for IAPCO
95 members IAPCO has PCMA Strategic
IAPCO has 49 members
95 members
partnership PCM
pa

2014-2016
Michel Neijmann

2016-2018
Jan Tonkin

2018-2020
Mathias Posch

First
Collaboration
Award

50th Anniversary
IAPCO has
116 members
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Basel – an introduction

RECORD BREAKING NUMBERS
IAPCO’s 50th Anniversary Meeting broke
attendance records once again in Basel last week
with 114 registered participants from 25 countries,
topped up by a further 32 invited guests. The Annual
Meeting was a perfect combination of celebrating
the past accomplishments to focussing on the
next 50 years of IAPCO.
Past presidents and special industry invited speakers
were in attendance to ensure that the well-earned
recognition was given to the IAPCO family that has
made the Association so strong in its current entity.
President Mathias Posch says ‘We were delighted at
the outcome of a very vibrant and engaged IAPCO
50th Anniversary Meeting. The feedback from the
participants was excellent, and it felt like a real
positive start to the next 50 years of IAPCO. It is a
very exciting time to be President with membership
applications at an all-time high, record breaking

annual meeting attendance, successful sold-out
international EDGESeminars and a plethora
of IAPCO initiatives ranging from the Outreach
Programme to the Ticky the Turtle CSR Campaign
to rid the meetings industry of single-use plastic.
We are proud of the engagement of the IAPCO family’.
The Annual Meeting programme, focussed on
three different daily themes – Innovate or Die,
Critical Thinking and Positive Leadership – showcasing
some insightful and inspiring keynotes, together with
innovation snapshots, espresso exchange (a member
knowledge-share), fun energisers topped off with
a wow-factor social programme, the highlight being
the glittering Golden Gala held at Les Trois Rois.
The Meetings success was thanks to the collaboration
between IAPCO and the host, Congrex Switzerland,
who all worked hard to create an event of the highest
quality as is expected from IAPCO participants.

BASEL DELIVERS
Based proved to be an excellent host destination
for the IAPCO 50th Anniversary Annual Meeting.
From the welcome from the CVB to the last departing
flight, everyone felt at home in this rather special
Swiss city.

special gift of the unique cowbell, 100% handcrafted
bronze, especially for IAPCO is a real treasure.

The support from the Convention Bureau, the
Congress Centre Basel and the hotels was exactly
all that we hoped for – in fact it felt as if everyone in
the city was out to celebrate our being there.

“You can only be a great host with great guests and
this you have been. It was a pleasure and an honor
having you in our city and our centre. We all are
looking forward to our next encounters with IAPCO
members in the future. You are fun people! We are
so glad and relieved that you enjoyed your time in
Basel.” Jonas Scharf and the team at the Basel ICC.

The Congress Center Basel provided a modern and
highly functional venue for the Meeting with spacious
rooms, natural daylight, innovatively designed meeting
rooms and state of the art facilities. And the very

But none of this would have been possible without
the efforts of the IAPCO hosts, PCO Congrex
Switzerland, who delivered an exceptional meeting,
and for whom we offer our heartfelt thanks.
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Destination Partners Energise the Room

Destination Partners Energise the Room

Hong Kong – Tai Chi – an HK workshop topic

Dubai – Constructing
the Tallest Building

Hamburg - Connect, Collaborate, Create

Rwanda – presenting Kigali

v

Melbourne – the national sport - a team game

Toronto – It’s all in the name - Word-sculpture
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Key messages to take home

INNOVATE OR DIE

Innovate or Die:
“Everyday we are
getting a little more
stupid, because the
world is moving so fast,
we are automatically
behind if we don’t
keep learning –
keep innovating”.

CRITICAL THINKING
POSTIVE LEADERSHIP
Leveraging Facial
Recognition; “It’s quick,
it’s simple, it’s secure and
it avoids queues at the
registration – use facial
recognition to smooth
your check-in process”.

Pascal Lagadec, fielddrive
In the Operation
Theatre: “Surgery is
advancing with robots
and technology, but
human beings are still
slowing down the
progress because
of the fear of change”.

Hans-Florian Zeilhofer

MTIP AG - CARLO
(Cold Ablation Robot Guided Laser Osteotom)
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Stephan Jung, InoventiQ Group
Navigating our way
towards a plastic-free
ocean: “Plastic is
designed to last forever,
but then we go and
produce things that
are designed to be used
for only 2-3 times, or
worse, often just once”.

Emily Penn
The Gonzalo Lecture:
“Cathedral thinking is
doing something today
that will help future
generations, something
you start knowing you
will never see come to
fruition. Start your legacy
for others to complete”.

Rick Antonson
Cathedral Thinking

Key messages to take home
Fostering Critical
Thinking in HighStakes Situations:
“When looking at
a situation, how aware
are you of perceiving
only a fraction of
the full reality?”

Edouard Getaz, InsideRisk
Engineering complex
bioarchitectures to
biomimic nature:
“3D printing will have
an impact on the
meetings industry;
we need to open up
congress structures
together”.

Marc Thurner, regenHU
Positive Leadership:
“Positive Leadership Logic
is asking the same question,
on a scale of 10-zero-+10.
Ask the same question
every evening for two weeks
and see the results: (1) What
was pleasurable today?
(2) In which situations did
I feel alive today? (3) For
what and for whom can I be
grateful today? (4) Which
strengths did I use today?”.

Markus Ebner, ebner-team.com

Blockchain, crypto
currencies and tokenized
investments: “Bockchain
is simply a block of
information – a contract,
a number, a value,
an asset – and it is
instantaneously copied
onto 1000s of computers
and therefore the original
cannot be changed”.

Stephan Rind, Brickmark AG
Changing your Business
Model to create Greater
Value: “Technology is
not happening to us, it’s
happening for us.
We need to move from
Scarcity to Abundance.
We need to shift our
frame of reference and
thinking if we are to
ensure our business
models exist in the
next 10 years”.

Michelle Crowley, PCMA
Summing up: “How
proud you should all
feel for being learners,
for being passionate
about your industry and
for investing in your future
and your teams’ future.
Take the time travelling
home to pick one thing
you are going to differently
as a result of being
here in Basel this week”.

Hazel Jackson, Biz Events
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Golden Gala

The Golden Gala
IAPCO’s 50th Anniversary Year was brought to
a close with the glittering Golden Gala, held at the
magnificent Les Trois Rois, a unique banqueting hall
in the city of Basel. 150 guests attended, comprising
members of IAPCO, past presidents and invited guests
from the industry. Mathias Posch and Patrick Delaney
passed on messages from those not present and
interviewed (well kind of) the past presidents!
Celebrations, exquisite wines, excellent food and
a great disco comprised the evening, not to mention
the IAPCO crackers, full of charades, quizzes and
momentos! And it was all great fun!
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a golden affair

Happy 50th birthday IAPCO

Mathias and Patrick, MCs extraordinaire

an occasion to celebrate

Jorge, Lars and Gideon, esteemed past presidents

they’ve got to be crackers!

The gathering of the past presidents

The gathering of the past presidents
The Past Presidents gathered at an intimate champagne
reception preceding the Golden Gala. Friends from
the past had a chance to catch up, in some cases, for
the first time in many years. Gideon Rivlin, Jorge
Castex, Lars Christensen, Diana Ambrose and Vincent
van Wulfen came together with the more recent
past presidents who are still current within IAPCO:
André Vietor, Philippe Fournier, Patrizia Semprebene

Buongiorno, Sarah Storie-Pugh, Jan Tonkin and
Mathias Posch. It’s a long time, if ever, that such an
esteemed gathering of leaders from within the PCO
industry has come together. The President’s Parade,
led by veteran Gideon Rivlin, heralded the beginning
of the proceedings.

Jorge, Vincent, Andre, Gideon, Patrizia, Philippe, Jan, Mathias, Sarah, Diana, Lars
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snaPCO on Basel

ON BASEL

A Swiss welcome

To business - GA Part 1

Click to view the video

Introducing Basel

Espresso Exchange

On tour in Basel
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Getting in the mood

Sabine, Mathias and Julia

On tour in Basel

Swiss night - fondue

snaPCO on Basel

ON BASEL

Yes, we’re in Switzerland

Congrex hosts, welcome us all

Memory board

Lars, a past president

Ackknowledging EDGE hosts

Focussed audience

Olivia with Emily, and Ticky of course

It’s fun - Michelle, Andrew and Sarah
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Handing over to Vancouver 2020

Handing over to Vancouver 2020

And so our Anniversary Year
draws to a close – but many of
the initiatives will continue into
the next decade, if not the next
5 decades…..now we look forward
to Vancouver 2020, our next
Annual Meeting destination.
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