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Multi-Cultural Design Thinking: Custom Touches for Remarkable Events 
 
Cultural values enhance a meeting, too often understated but of great benefit to increase attendance, 
diversity between destinations and meeting design being instrumental in the production of remarkable 
events. 
 
This session will showcase smart design for meetings, creating touches that event organisers can 
make to create richer and more welcoming experiences for their international guests.   Mathias Posch 
and Nicky McGrane will share stories of other event designers who have embraced an assortment of 
cultural nuances to attract, delight and grow their global event audience. 
 
Key takeaways 

 How cultural understanding will enhance your event 

 Practical ideas which can be implemented, economically, to engage participants  

 How to address “smart thinking design” for your meeting 
 
Designed for: 

 PCOs/Meeting Planners 

 CVBS/Destinations 

 DMCs 

 Associations 

 
 Mathias Posch,  

President IAPCO, International Association of Professional Conference Organisers 
President, International Conference Services (ICS), Vancouver, Canada 
 
Mathias Posch is President and Partner of International Conference Services (ICS). 
With its Headquarters in Vancouver, Canada and branch offices in Toronto, Denver, 
London, Vienna and Barcelona, the company manages conferences around the globe – 
in 38 countries on 6 continents thus far. Mathias is President of IAPCO, represents the 
organisation on the Events Industry Council and leads the IAPCO Ambassador 
Programme. He is a respected industry expert and has been invited to speak at 
numerous international and national conferences. He is a regular Faculty Member of the 
IAPCO Education Programme, including IAPCO’s EDGE (Experts in Dynamic Global 
Education).    Recent speaking locations include Suzhou, Guadalajara, Taipei, 
Singapore, Europe, Tokyo amongst others. 
 

 
 

Nicola McGrane,  
CEO, Conference Partners International 
 
Nicola established Conference Partners International (CPI) in Ireland in 1998 and the 
business has since expanded its reach to the UK and Central Europe. Over the past 19 
years, CPI’s portfolio of expertise has grown to encompass Core PCO and Association 
Management Services. Renowned for her ability to identify opportunities, Nicola’s 
creative thinking and strategic advice has been sought at the highest level by numerous 
Associations, Corporations and Industry bodies. Nicola is wholly committed to 
developing the business tourism industry in Ireland, the UK and abroad. She is a 
founding member of The Association of Irish Professional Conference Organisers 
(AIPCO) and was a passionate council member for the International Association of 
Professional Conference Organisers (IAPCO) for 5 years.  

 
 


