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“G’Day”	  and	  Welcome	  to	  Melbourne	  
75% say this visit changed their perception of the city as a congress destination 
 
And that is exactly what it was:  a tremendous welcome to IAPCO and all the IAPCO participants at their 

Annual Meeting & General Assembly.  45% of the IAPCO membership took the trip to this land of 

hospitality, fun and promise:  and Melbourne did not disappoint. 

 

Whilst 74% of those present had not brought an event to Melbourne before, 69% said that they were now 

likely to do so in the future.  75% said that this visit had changed their perception of the city as a congress 

destination.  And that has to be good for, not only the city, the suppliers and the convention bureaux, but 

a payback to the sponsors without whom the event could not have taken place. 

 

Members took the opportunity to extend their stay to visit AIME, the first time IAPCO has participated in 

the show and one which proved to be extremely successful, and also to take holiday and explore further 

afield. 

 

But the Meeting was not just about the destination, great though it proved to be;  full-on sessions and an 

expansive programme was packed into the 3 days.   Motivation was provided by John D. Anderson, 

founder and visionary of Contiki Holidays, and by Khoa Do, Film Director, who extensive experience of 

working with the most disadvantaged in the community can only 

be inspirational.   Debate was provided in two Open Forum 

Sessions, ably facilitated by leading MC, Toby Travanner, who 

not only drew out the knotty elements of the discussion but 

actually managed to get consensus and results, in order to move 

forward.   Learning came by way of Sherrif Karamat, Chief 

Operating Officer of PCMA, on the topic of Monetization of the 

Digital Space, and from GreenShoot Pacific on Demystifying 

ISO20121.  Irene Law of MEHK presented in depth information 

on the China Factor and on the Rising Opportunities in Asia 

today;  these were just some of the highlights amongst other equally stimulating speakers and sessions, 

and notwithstanding the general working programme of the General Assembly, including elections and a 

review of the 2013 work undertaken. 

 

 

 



 

 

Of course it was not all work:  for those cricket fanatics, eat your 

heart out, as the entire party was permitted to practice in the nets 

and then walk the hallowed ground of the MCC (Melbourne Cricket 

Club) before exploring the Sports Museum and dining in style 

overlooking the floodlit pitch.  Crown Towers entertained the group 

with chic elegance;  as did the MCEC (Melbourne Convention & 

Exhibition Centre), with sumptuous food and “playful” 

entertainment, including a collection of native animals tempting all 

to a cuddle (or in the case of the crocodile, perhaps not!). 

 

Whilst we all expressed a great “thank you” to our hosts in 

Melbourne, we truly wanted to recognise the efforts and 

generosity, as well as ingenuity and expertise, of IAPCO PCO 

Sarah Markey-Hamm and her team at ICMS, who worked 

seamlessly throughout the run-up period and the event itself.  

“ICMS did us proud” says Michel Neijmann, the new in-coming 

President, “And now it’s time to say G’Bye, but we will be back I am sure”.  Thanks Sarah! 

     
ABOUT IAPCO:  Meeting Quality 

The International Association of Professional Congress Organisers (IAPCO) was founded in 1968, is registered in Switzerland and represents 
today more than 114 professional organisers, meeting planners and managers of international and national congresses, conventions and special 
events from 40 countries. IAPCO members organise in excess of 6560 meetings annually, totalling some 2.257million delegates and 
representing an economic impact in the region of 4.15 billion euros  [2012 data – 2013 to be released in May].  IAPCO is committed to raising 
standards of service among its members and other sectors of the meetings industry. Today IAPCO membership offers a unique quality 
assurance, since entry into membership of IAPCO is by meeting strict criteria and by continuous quality assessment.  The high quality standards 
are secured by means of continuing education and interaction with other professionals. The ‘Wolfsberg’ Annual Seminar, The Meetings 
MasterClass and the Annual Meeting & General Assembly of its members are the highlight events of IAPCO.    
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