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FROM THE PRESIDENT
We are well into the year 2015 and IAPCO has had a very busy start. For the 37th
and last time the IAPCO Training Academy organised and delivered the annual
seminar in Wolfsberg, Switzerland. The attendees made up a very experienced
group, which led to a highly interactive and valuable learning experience for all.
As in previous years, the meeting professionals came from all over the world
and as such contributed to an inspiring environment of intercultural exchange
of knowledge and experience.

In February our members met in Lisbon for the IAPCO Annual Meeting and
General Assembly, which was a great success. The host members showed their destination in the
most wonderful way, supported by many of their local business partners. The attending members
engaged in truly rewarding discussions, thereby demonstrating the value of an association.
Together the members of IAPCO display a strong commitment to continuous improvement of the
quality standards within our industry, and as such partake in working groups to discuss and design
new solutions and procedures to the dynamic service requirements of our clients around the world.

On a personal note I would like to highlight the introduction of the IAPCO Innovation Award for
PCOs last year. During the General Assembly in Lisbon, the three short-listed nominees for this
Award were given the opportunity to present their innovative solutions to the members of IAPCO
through a 3-minute video. The winner was announced during the gala evening at IMEX, the official
supporter of this Award. With the passing of the last of the IAPCO Founders, their legacy lives on by
providing a young innovative meeting professional with the opportunity to attend one of the IAPCO
Educational Programmes around the world.

The IAPCO Annual Meeting and General Assembly was followed by the 4th Meetings MasterClass,
which was held outside of Wolfsberg, Switzerland, for the first time, demonstrating our interest in
delivering education in as many places as possible. This successful forum for business and
management in the meetings industry thus became the prologue for IAPCO’s new Education
Programme, EDGE, launched at IMEX 2015.

As IAPCO members we build our progress this year on all our activities and achievements during last
year. When, at the beginning of last year, I shared with you the feeling that this was just the
beginning of exciting years for IAPCO, I can now
confirm we have certainly made progress in the
development of our Association. The Annual
Survey over last year shows that our members
have also turned a corner, showing an increase
again in organised projects and employment of
full-time staff members. May 2015 offer you all
further positive engagement and prosperous
business opportunities!

Michel Neijmann,
President 2014 - 2016

IAPCO 
brings you

QUALITY
EDUCATION

RECOGNITION
IAPCO is the Association for 

Professional Congress Organisers
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About IAPCO
IAPCO is committed to raising standards of service among its members and
other sectors of the meetings industry by means of continuing education and
interaction with other professionals. IAPCO members are committed to a
continuous quality assessment process throughout their membership.

IAPCO’s aims are:
• To further the recognition of the profession of the congress organiser
• To further and maintain a high professional standard in the organisation and administration of congresses,

conferences and other international and national meetings or special events
• To undertake and promote the study of theoretical and practical aspects of international congresses
• To undertake research work concerning all problems confronting professional organisers of international

meetings and to seek and promote relevant solutions
• To establish and maintain effective relations with other organisations concerned in any way with

international meetings
• To develop a programme of educational courses through IAPCO’s Training Academy
• To offer a forum for PCOs
• To encourage meetings’ convenors to seek the assistance of reputable PCOs
• To provide members with opportunities to exchange ideas and experiences

ABOUT THE MEMBERSHIP 2014

MEMBER LOCATIONS

17% Asia/Paci�c
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COMMUNICATION

IAPCO 
BRINGS YOU THE

ON-LINE 
DICTIONARY

Over 16000 words
15 languages

English descriptions

Follows 83
Followed by 1748
1953 IAPCO tweets

867 carefully selected 
members

www.iapcoeducation.org www.iapco.org

� New Visitors   � Returning VisitorsSessions Users Pageviews Pages/Sessions
6,193 3,907 19,406 3.13

Avg. Session Duration Bounce Rate % New Sessions
00:02:56 48.64% 62.39%
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ACTIVE IAPCO
Industry Trade Shows

      

 

 
  

 

 
 

   

 

 

 
 

 

  
 INTERNATIONAL

IAPCO
AIPC

(Association Internationale des
Palais de Congrès)

CIC
(Convention Industry Council)

ECM
(European Cities Marketing)

EFAPCO
(European Federation of PCO

Associations)

HCA
(Healthcare Congress Alliance)

HCEA
(Healthcare Convention &

Exhibitors Association)

ICCA
(International Congress &
Convention Association)

IPCAA
(International Pharmaceutical

Congress Advisory Association)

JMIC
(Joint Meetings Industry Council)

MPI
(Meeting Professionals

International)

PCMA
(Professional Convention

Management Association)

UIA
(Union of International

Associations)

IAPCO CORE VALUES
Get Involved
Be Extra-ordinary
Uphold the Trust
Proud of our Profession
Set the Benchmark
Because Learning Matters

IAPCO RECOGNISES 
EXCELLENCE
Innovative IAPCO

2014 Innovation Award Finalists:
Magdalina Atanassova, AIM Bulgaria
Andrew Dergousoff, ICS, Canada
Dohyun Kim, MECI, Korea

International IAPCO

National Supplier Award 2014
Congress Centre Alfândega – Porto

International Client Award 2014
Seoul ICM 2014 Organizing Committee

Recognising the Founding Fathers
Albert Cronheim Scholarship 2014
Pulchérie Djeni of the Côte d’Ivoire

IMEX FRANKFURT

IT&CMA BANGKOK

IBTM WORLD BARCELONA

AIME MELBOURNE

IMEX AMERICA
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ALL ABOUT EDUCATION – 2014

Truly Global Participation
Over the past 41 years, over 2100 participants have attended 
the seminar from more than 70 countries.

41st “WOLFSBERG” ANNUAL SEMINAR

THE FOURTH MEETINGS MASTERCLASS

REGIONAL SEMINARS 2014

THAILAND
16-18 July 2014

SRI LANKA
21-24 July 2014

MOSCOW
11-12 November 2014

Delivering Value

2012-2015 Alumni Industry Sector

• PCOs

• Conference Centre

• Convention Bureau

• International Organisation

• Pharma/Exhibition

• Other

2012-2015 Alumni Years of Experience

• 1-3 years

• 4-6 years

• 7-10 years

• More than 10 years

QATAR
10-11 March 2015

A Programme of Engagement

BUSINESS VALUE YOU CAN DELIVER YOUR CLIENTS:
• Strategic thinking and vision setting
• Meeting design and participant experience
• Building the right team: in your organisation and theirs
• Relationships with sponsors and finance management
• Translation of business concepts into practice
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The new educational offering “EDGE from IAPCO” is available. No longer will the Annual
Seminar be limited to Switzerland, the dynamic educational seminar will now be offered
worldwide with three seminars per year in different regions. EDGE will provide education
at three different levels: general, advanced and expert, giving people that edge they need
in a global competitive environment. Focussed on professional congress organisation these
seminars will replace the traditional Wolfsberg Seminar and will fill the existing void in
international MICE education for the PCO and the Meeting Planner. Providing a destination
focus, Destination Partners in IAPCO Education will be able to participate in the
programme, showcasing their destination and bringing an international location
perspective to EDGE.

Cutting EDGE seminars will now be delivered worldwide, affordable and accessible. Are
you standing on the EDGE of the future?

www.iapcoeducation.org

AUCKLAND
NEW ZEALAND

24-26 AUGUST 2015 COPENHAGEN
DENMARK

19-21 JANUARY 2016

WHISTLER
CANADA

25-27 MAY 2016
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MEMBERS’ ANNUAL SURVEY 2014

      

MEETING TYPES
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Governmental

38%
Corporate
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Global Exposure that will bring you business

2,861,416
5.24%

Participants managed by IAPCO 
members in 2014

Participant numbers increase in IAPCO 
organised meetings in 2014

 

 

 

 

 

 

 

 

 

 

 

 

 

 

631 683 Square Meters Managed in 2014 3 817 001 Room Nights Managed in 2014
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4B€
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2011

2.90 3.18
3.43 3.64 3.71

4.15 1,573 B€ for meetings
315 M€ for exhibitions
1620€ per participant
4,63B€ ECONOMIC IMPACT

BUDGET EQUIVALENT TO

2012
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Full-time Employees 
of IAPCO Members
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7075
Meetings

Worldwide
Per Year

19.3
Meetings

Per Day in
2014

   

  

  

 

Argentina
MCI Buenos Aires
Mariano R. Castex, Managing Director
E-mail: mariano.castex@mci-group.com
www.mci-group.com
International Office Member

Australia
arinex pty limited – Sydney 
Roslyn A McLeod OAM, Managing Director
E-mail: rmcleod@arinex.com.au
www.arinex.com.au
Company Member
arinex pty limited – Melbourne 
Bridget Baldwin, Business Development Manager
E-mail: bbaldwin@arinex.com.au
www.arinex.com.au
National Office Member
ICMS Pty Ltd – Melbourne
Sarah Markey-Hamm, CEO
E-mail: sarah@icms.com.au
www.icms.com.au
Company Member
MCI Melbourne
Cindy-Lee Bakos
E-mail: cindy-lee.bakos@mci-group.com
www.mci-group.com/australia
National Office Member
MCI Sydney
Lynn Fairbrass
E-mail: lynn.fairbrass@mci-group.com
www.mci-group.com/australia
International Office Member

Austria
AIM Group International – Vienna
Catherine Dolton, Managing Director
E-mail: c.dolton@aimgroup.eu
www.aimgroupinternational.com
International Office Member
Mondial Congress & Events – Vienna
Stefan Walter, Managing Director
E-mail: walter@mondial-congress.com
www.mondial-congress.com
Company Member

Belgium
AIM Group International – Brussels
Jan van den Broeck, Country Manager
E-mail: j.vandenbroeck@aimgroup.eu
www.aimgroupinternational.com
International Office Member
Colloquium Brussels
André Cornelis
E-mail: a.cornelis@clq-group.com
www.colloquium-group.com
International Office Member
MCI Brussels
Idoia Rodés Torróntegui, Managing Director
E-mail: idoia.rodes@mci-group.com
www.mci-group.com/belgium.aspx
International Office Member
Semico Nv – Ghent
Luc Niville, Executive Director
E-mail: luc.niville@semico.org
www.semico.org
Company Member

Brazil
MCI Brazil – São Paulo
Juliano Lissoni
E-mail: juliano.lissoni@mci-group.com
www.mci-group.com/brazil.aspx
International Office Member

Bulgaria
AIM Group International – Sofia
Julieta Trifonova, Country Manager
E-mail: j.trifonova@aimgroup.eu
www.aimgroupinternational.com
International Office Member

Canada
International Conference Services Ltd. –
Vancouver
Mathias Posch, President
E-mail: mathias@icsevents.com
www.icsevents.com
Company Member
JPdL International – Montreal
Jean-Paul de Lavison, President
E-mail: jpdelavison@jpdl.com
www.jpdl.com
Company Member
JPdL Intertask Conferences – Ontario
Paul Akehurst, Managing Director
E-mail: pakehurst@jpdl.com
www.intertaskconferences.com
National Office Member
MCI Canada – Vancouver
Eric Chou, Director Association Relations
E-mail: eric.chou@mci-group.com
www.mci-group.com
International Office Member
Venue West Conference Services Ltd. –
Vancouver
Sue Daugulis, President
E-mail: sdaugulis@venuewest.com
www.venuewest.com
Company Member

Chile
KENES Latin America – Santiago
Erick Gargurevich, Business Development
Manager
E-mail: egargurevich@kenes.com
www.kenes-latin-america.com
International Office Member

China / Hong Kong
International Conference Consultants – HK
Katerina Tam, Director
E-mail: icc@icc.com.hk
www.icc.com.hk
Company Member
MCI China – Shanghai
Vivian Zhang
E-mail: vivian.zhang@mci-group.com
www.mci-group.com/china
International Office Member
MCI Hong Kong
Peter Kinnane
E-mail: peter.kinnane@mci-group.com
www.mci-group.com/hongkong
National Office Member

Czech Republic
AIM Group International – Prague
Roman Muska, Managing Director
E-mail: r.muska@aimgroup.eu
www.aimgroupinternational.com
International Office Member
C-IN – Prague
Ales Pejsar, Director of Sales and Marketing
E-mail: ales.pejsar@c-in.eu
www.c-in.eu
Company Member

Denmark
CAP Partner – Frederiksberg
Henrik J. Nielsen, Director
E-mail: hk@cap-partner.eu
www.cap-partner.eu
Company Member
DIS Congress Service Copenhagen A/S
Peder Andersen, Managing Director
E-mail: psa@discongress.com
www.discongress.com
Company Member
ICS International Conference Services
& Motivational Events – Copenhagen
Julie Drehn, Congress Director
E-mail: julie@ics.dk
www.ics.dk
Company Member

Egypt
Misr2000 Medical Conference – Cairo
Dr. Mohsen Merghany, Chairman
E-mail: khalid@misr2000online.net
www.misr2000online.net
Company Member
ICOM for Organization, Marketing and 
Research – Alexandra
Dr. Ahmed El Shal, Chairman & CEO
E-mail: ahmed.elshal@icomgroup.org
www.icomegypt.com
Company Member

France
Atout Organisation Science – Marseille
Alain Gargani, CEO
E-mail: alain.gargani@atout-org.com
www.atout-org.com
Company Member
Colloquium Paris
Philippe Bregaint, Sales Director
E-mail: p.bregaint@clq-group.com
www.colloquium-group.com
Company Member
European Society of Cardiology – Sophia 
Antipolis
Laurence Comont
E-mail: lcomont@escardio.org
www.escardio.org
Company Member
Europa Organisation – Toulouse
Marc Doncieux, Executive Director
E-mail: mdoncieux@europa-organisation.com
www.europa-organisation.org
Company Member
Europa Organisation – Paris
Jérôme Sicchi, Head of Business Development
E-mail: jsicchi@europa-organisation.com
www.europa-organisation.org
National Office Member
Le Public Système PCO – Marseille
Olivier Cassedanne, Chairman / MD
E-mail: ocassedanne@lepublicsysteme.com
www.lepublicsystemepco.com
Company Member
Live! By GL events – Lyon
Zakaria El Asri, Strategic Development Director
E-mail: zakaria.elasri@gl-events.com
www.gl-events.com
Company Member
MCI France – Paris
Philippe Fournier, President, MCI France
E-mail: mcifrance@mci-group.com
www.mci-group.com
International Office Member
MCI France – Lyon
Philippe Fournier, President, MCI France
E-mail: mcifrance@mci-group.com
www.mci-group.com
National Office Member

MEMBERS LIST 2015
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Germany
Copernicus Meetings – Göttingen
Martin Rasmussen, Managing Director
E-mail: meetings@copernicus.org
www.meetings.copernicus.org
Company Member
CPO HANSER SERVICE GmbH – Berlin
Inge Hanser, Director
E-mail: berlin@cpo-hanser.de
www.cpo-hanser.de
Company Member
CPO HANSER SERVICE GmbH – Hamburg
Inge Hanser, Director
E-mail: hamburg@cpo-hanser.de
www.cpo-hanser.de
National Office Member
INTERPLAN AG – Munich
Markus Preußner, Managing Director
E-mail: info@interplan.de
www.interplan.de
Company Member
INTERPLAN AG – Hamburg
Bruno Lichtinger, Managing Director
E-mail: hamburg@interplan.de
www.interplan.de
National Office Member
K.I.T. Group GmbH – Berlin
Stéphane Talboom, Director of Sales and Ops
E-mail: stalboom@kit-group.org
www.kit-group.org
Company Member
MCI Berlin
Gunda Stickan, MD, MCI Germany
E-mail: gunda.stickan@mci-group.com
www.mci-group.com
International Office Member

Greece
AFEA S.A. Travel & Congress Services – Athens
Sissi Lygnou, Manager, Congress & Events
E-mail: slignou@afea.gr
www.afea.gr
Company Member
ERASMUS Conferences Tours & Travel S.A –
Athens
Georgina Alexopoulou, Business Development
Manager
E-mail: g.alexopoulou@erasmus.gr
www.erasmus.gr
Company Member
ERA Ltd – Athens
John Antoniou/Irene Tolis
E-mail: jantoniou@era.gr - rtolis@era.gr
www.era.gr
Company Member

India
KW Conferences Pvt. Ltd. – Gurgaon
Monimita Sarkar, Managing Director
E-mail: moni@kwconferences.com
www.kwconferences.com
Company Member
MCI Management India Pvt. Ltd – Haryana
Vishal D’Souza
E-mail: vishal.dsouza@mci-group.com
www.mci-group.com/india.aspx
International Office Member

Ireland
Conference Partners Ltd. – Dublin
Nicola McGrane, Managing Director
E-m: nicola.mcgrane@conferencepartners.com
www.conferencepartners.com
Company Member
MCI Dublin
Jean Evans, Reg. Director – Assoc. Relations
E-mail: jean.evans@mci-group.com
www.mci-group.com/ireland.aspx
International Office Member
Keynote PCO – Dublin
Noel Mitchell, Managing Director
E-mail: noel@keynotepco.ie
www.keynotepco.ie
Company Member

Israel
KENES International – Tel Aviv
Gideon Rivlin, Chairman
E-mail: conventions@kenes.com
www.kenes.com
International Office Member

Italy
AIM Group International – Milan
Gianluca Buongiorno, President
E-mail: g.buongiorno@aimgroup.eu
www.aimgroupinternational.com
National Office Member
AIM Group International – Rome 
Patrizia Semprebene Buongiorno, 
Vice President
E-mail: p.buongiorno@aimgroup.eu
www.aimgroupinternational.com
Company Member
AIM Group International – Florence
Patrizia Semprebene Buongiorno, 
Vice President
E-mail: p.buongiorno@aimgroup.eu
www.aimgroupinternational.com
National Office Member
EGA, Professional Congress Org. – Rome
Cristina Aru
E-mail: caru@ega.it
www.ega.it
Company Member
Key Congress & Communication srl – Padova
Arianna Caldon, Managing Director
E-mail: a.caldon@keycongress.com
www.keycongress.com
Company Member
PLS Educational – Florence
Luigi Cammi
E-mail: luigi.cammi@promoleader.com
www.promoleader.com
Company Member

Japan
Congress Corporation – Tokyo
Kayo Nomura
E-mail: iapco@congre.co.jp
www.congre.co.jp/en
Company Member
Convention Linkage, Inc. – Tokyo
Kaori Sakagami
E-mail: iapco-cl@c-linkage.co.jp
www.c-linkage.co.jp
Company Member
Japan Convention Services, Inc. – Tokyo
Keiko Nishimoto, CMP
E-mail: iapco@convention.jp
www.jcs-pco.com
Company Member

Korea, Republic of
ezpmp co. ltd. – Seoul
Alex Kim
E-mail: happyalex@ezpmp.co.kr
www.ezpmp.co.kr
Company Member
InSession Convention Services, Inc. – Seoul
Michelle Kim, CEO & President
E-mail: michelle@insession.co.kr
www.insession.co.kr
Company Member
INTERCOM Convention Services, Inc – Seoul
Tae-Young Choi, CEO & President
E-mail: hwchang@intercom.co.kr
www.intercom.co.kr
Company Member
MCI Korea – Seoul
Chris Oh
E-mail: chris.oh@mci-group.com
www.mci-group.com
International Office Member
MECI – Seoul
Bannie Kim, CEO & President
E-mail: bannie@meci.co.kr
www.meci.co.kr
Company Member

Lebanon
Infomed International for Events – Beirut
Joelle Shammas, Managing Director
E-mail: joelleshammas@infomedweb.com
www.infomedweb.com
Company Member

Malaysia
AOS Conventions & Events – Kuala Lumpur
Anthony Wong, Group Managing Director
E-mail: aosce@aosconventions.com
www.aosconventions.com
Company Member

Mexico
B. P. Servimed, S. A. de C. V. – Mexico D.F.
Dr. Jorge Bisteni Bustani, Director General
E-mail: jorge.bisteni@servimed.com.mx
www.servimed.com.mx
Company Member
Business Congress Mexico – Mexico City
Alejandro Ramirez Tabche, Director General
E-mail: artabche@btcamericas.com
www.congressmexico.com
Company Member
Turismo & Convenciones – Mexico City
David Tarrab, General Director
E-mail: dtarrab@turycon.com.mx
www.turycon.com.mx
Company Member

Monaco
Publi Créations SAM – Monaco
Dr. Marino Lena, Managing Director
E-mail: marino.lena@publicreations.com
www.publicreations.com
Company Member

Netherlands
Congress by design bv – Harmelen
Nicolette van Erven, Managing Director
E-mail: vanerven@congressbydesign.com
www.congressbydesign.com
Company Member
Congress Care – Hertogenbosch
Rob Zikkenheimer, Managing Director
E-mail: r.zikkenheimer@congresscare.com
www.congresscare.com
Company Member
EAGE - EAGE Conferences bv – Houten
Ricardo Vivas
E-mail: rv@eage.org
www.eage.org
Company Member

           

1,573 B€ for meetings
315 M€ for exhibitions
1620€ per participant
4,63B€ ECONOMIC IMPACT

BUDGET EQUIVALENT TO
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MCI-Amsterdam
Peter-Willem Burgmans, Managing Director
E-mail: peter-willem.burgmans@mci-group.com
www.mci-group.com/thenetherlands
International Office Member

New Zealand
The Conference Company – Auckland
Jan Tonkin, Managing Director
E-mail: jt@tcc.co.nz
www.tcc.co.nz
Company Member

Norway
Congress-Conference AS – Oslo
Øivind R. Lie, Director
E-mail: mail@ccnorway.no
www.ccnorway.no
Company Member
Gyro AS – Oslo
Mark Olman, Senior Advisor
E-mail: mark.olman@gyro.no
www.gyro.no
National Office Member
Gyro Conference AS – Lillehammer
Anita Hessen, Managing Director
E-mail: anita.hessen@gyro.no
www.gyroconference.no
Company Member

Portugal
AIM Group International – Lisbon
Susanna Tocca, Managing Director
E-mail: s.tocca@aimgroup.eu
www.aimgroupinternational.com
International Office Member
Leading Congress & Association Management –
Lisbon
Carin Isacson, Managing Partner
E-mail: carin.isacson@leading.pt
www.leading.pt
Company Member

Russia
CTO Congress – St. Petersburg
Sergey Chernyshevskiy, Chief Executive Officer
E-mail: sergey@ctogroup.ru
www.ctocongress.ru
Company Member

Singapore
Kenes Asia – Singapore
Jason Ng
E-mail: jng@kenes.com
www.kenes.com
International Office Member
MCI Group Asia Pacific Pte Ltd – Singapore
David Goh, Managing Director
E-mail: david.goh@mci-group.com
www.mci-group.com
International Office Member

Slovenia
Cankarjev dom – Ljubljana
Breda Pecovnik
Congress and Commercial Program Director
E-mail: breda.pecovnik@cd-cc.si
www.cd-cc.si
Company Member

South Africa
African Agenda – Cape Town
Keith Burton, Managing Director
E-mail: keith@africanagenda.com
www.africanagenda.com
Company Member

Spain
AOPC - Professional Congress Organiser –
Barcelona
Paloma Bellés, Managing Director
E-mail: congress@aopc.es
www.aopc.es
Company Member

ATLANTACONGRESS – Barcelona
Guillermo Fuster Fernández, Managing Dir/CEO
E-mail: direccion@atlanta.es
www.atlanta.es
Company Member
Barceló Congresos – Barcelona
André Vietor, Managing Director
E-mail: andre.vietor@barcelocongresos.com
www.barcelocongresos.com
Company Member
MCI Barcelona
Cristina Vizcaya, Sales Manager
E-mail: cristina.vizcaya@mci-group.com
www.mci-group.com
National Office Member
MCI Madrid
Sandrine Castres, Managing Director MCI Spain
E-mail: sandrine.castres@mci-group.com
www.mci-group.com
International Office Member
TILESA KENES SPAIN – Madrid
Carlos de Sebastián jr, Managing Director
E-mail: csebastian@kenes.com
www.kenes.com
International Office Member

Sweden
MCI Stockholm
Anki Frencken, Congress Director
E-mail: anki.frencken@mci-group.com
www.mci-group.com
International Office Member

Switzerland
Congrex Switzerland Ltd – Basel
Alain Pittet, Managing Director
E-mail: alain.pittet@congrex-switzerland.com
www.congrex-switzerland.com
Company Member
KENES Group (Head Office) – Geneva
Dan Rivlin, Managing Director
E-mail: drivlin@kenes.com
www.kenes.com
Company Member
K.I.T. Swiss S.A – Geneva
Stéphane Talboom, Director of Sales and Ops
E-mail: info@kit-group.org
www.kit-group.org
International Office Member
MCI Group (Head Office) – Geneva
Richard Torriani, Vice-President MCI Group
E-mail: richard.torriani@mci-group.com
www.mci-group.com
Company Member
MCI Zurich – Glattbrugg
Thomas Wuethrich, Managing Director
E-mail: thomas.wuethrich@mci-group.com
www.mci-group.com
National Office Member

Taiwan
GIS Group – Taipei City
Jason Yeh, CEO
E-mail: jason.yeh@gisgroup.com
www.gisgroup.com
Company Member

Turkey
Dekon Group – Istanbul
Michael Kern, Corporate Communications Dir
E-mail: michaelkern@dekon.com.tr
www.dekongroup.com
Company Member

FIGUR – Istanbul
Levent Gulsoy, Managing Partner
E-mail: leventgulsoy@figurint.com  
www.figur.net
Company Member
Flap Tour – Ankara
Murat Ceyhan, General Manager
E-mail: murat.ceyhan@flaptour.com.tr
www.flaptour.com.tr
Company Member
Interium – Istanbul
A. Korkut Oyal, Business Development Manager
E-mail: oyal@interium.com.tr
www.interium.com.tr
Company Member
K2 Conference and Event Management Co. –
Istanbul
Michel Neijmann, Managing Partner
E-mail: michel.neijmann@k2-events.com
www.k2-events.com
Company Member
Serenas International Tourism, Congress 
Organization Inc – Ankara
Mustafa Gurbuz, General Manager
E-mail: mustafa.gurbuz@serenas.com.tr
www.serenas.com.tr
Company Member
Serenas International Tourism, Congress 
Organization Inc – Istanbul
Ozgun Yilmazturk
E-mail: ozgun.yilmazturk@serenas.com.tr
www.serenas.com.tr
National Office Member
Serenas International Tourism, Congress 
Organization Inc – Izmir
Bikem Inanc, Director
E-mail: bikem.inanc@serenas.com.tr
www.serenas.com.tr
National Office Member
Topkon Congress Services – Istanbul
Kemal Kural, Managing Director
E-mail: congress@topkon.com
www.topkon.com
Company Member
Visitur Conference Destination Svs – Istanbul
M. Talha Camas, President
E-mail: congress@visitur.com.tr
www.visitur.com.tr
Company Member
ZED Tourism Travel Agency – Ankara
Cengiz Yazanel, General Manager
E-mail: altuner@zed.com.tr
www.zed.com.tr
Company Member

United Arab Emirates
MCI Middle East – Dubai
Sumaira Isaacs, COO MCI IMEA
E-mail: sumaira.isaacs@mci-group.com
www.mci-group.com
International Office Member
Meeting Minds Experts – Dubai
Medhat Nassar, Managing Director
E-mail: medhat@meetingmindsdubai.com
www.meetingmindsdubai.com
Company Member

United Kingdom
MCI UK Ltd – Petersfield
Jennifer Jenkins, Managing Director
E-mail: jennifer.jenkins@mci-group.com
www.mci-group.com
International Office Member
TFI Group – London
Barbara Blow, Development Director
E-mail: barbara.blow@tfigroup.com
www.tfigroup.com
Company Member

40 countries
118 members
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STRATEGIC PARTNERS AND AFFILIATIONS
IAPCO is closely allied with the leading associations within the meetings industry. Exchange of ideas,
concepts and sharing of knowledge is of paramount importance to maintain the meetings industry in

the forefront of political and economic thought.

CONTACT THE SECRETARIAT
IAPCO is administered by a full time secretariat. For further information regarding IAPCO or 

any of the activities outlined within this Annual Review, please contact:
Sarah Storie-Pugh, Executive Director, IAPCO

Brambles House, Colwell Road, Freshwater, PO40 9SL, UK
Fax: +44 (0) 1983 755546

Email: info@iapco.org

STRATEGIC
PARTNER

STRATEGIC
PARTNERProfessional Convention

Management Association

STRATEGIC
PARTNER

STRATEGIC
PARTNER

AFFILIATIONS AFFILIATIONS

CORPORATE PARTNERS

Joint Meetings Industry Council (JMIC)

HEALTHCARE CONGRESS ALLIANCE

Convention Centre Partner 2015

Host of May 2015 Council Meetings Corporate Partner 2015

Airline Partner 2015

Corporate Partner 2015 and host of
October 2015 Council Meetings

Corporate Partner 2014–2017

Corporate Partner 2015

 

Hotel Group Partner 2015

Convention Centre Partner 2015 Technology Partner 2015 Host Venue of February 2015
Council Meetings

Host Destination of February 2015
Council Meetings
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