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Congress Management 
 

Risks and Liabilities 
 
 
Country: 
 

 
UK 

 
Compiled (name/date): 
 

 
SARAH STORIE-PUGH, IAPCO 

 
 
 
Issue 
 

 
Description 

 
Further Information 

 
Recommended Action 

 
Political stability 
 

 
Very Stable 

  

 
Natural disasters, 
e.g. earthquakes, 
tsunamis 
 

 
Virtually none 

  

 
Climate 
 

 
Mild winters in the south, 
occasional snow in the north, 
rain and sunny spells, can be 
hot in the summer 
 

  
Outdoor functions not 
generally 
recommended;  if 
organised, ensure an 
equally good indoor 
option. 
 

 
Security (personal) 
 

 
Delegates should take the 
unusual precautions when 
travelling et not leaving 
possessions unattended. 
 

  

 
Security (venues) 
 

 
Security requirements will 
depend on the conference 
subject 

 
Venues tend to provide 
‘commissionaire’ style 
security, but not formal 
security;  venues will 
recommend companies but 
the PCO is free to select 
their own. 
 

 
If the subject of the 
conference is likely to 
attract protest, 
especially animal 
rights, contact the UK 
police who will advise. 

 
Customs 
 

 
Customs are strict but easy 
to comply with. 
 

 
 

 
For exhibitors use a 
recommenced freight 
forwarding company;  
the venue  or local 
PCO can provide a list 
if required. 
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Issue 
 

 
Description 

 
Further Information 

 
Recommended Action 

 
Visas 
 

 
A number of countries will be 
refused entry without a visa.   
If the appropriate visa is not 
obtained, the delegate will be 
denied entry into the country, 
regardless. 

 
Information on visa 
requirements and 
applications can be found on 
www.ukvisas.gov.uk 
www.visa4uk.fco.gov.uk  

 
Ensure that all 
delegates are advised 
to check whether they 
require a visa and, if 
they do, to begin the 
application process at 
least 3 months prior to 
the conference. 
 

 
Freight forwarding 
 

 
Goods can easily get ‘stuck’ 
in customs if the incorrect 
paperwork is provided, or if 
too little time is allowed for 
the process. 
 

  
Appoint an official 
freight forwarder and 
act upon their advice.  
Always use a reputable 
international company 
who has storage 
facilities in the UK to 
hold goods. 
 

 
Local taxes 
 

 
The majority of goods and 
services are subject to UK 
Value Added Tax which is 
currently 17.5%.    
 
All goods in the shops are 
quoted inclusive of VAT;  all 
services tend to be quoted 
exclusive of VAT. 
 
Coaching, speakers 
expenses and insurance do 
not attract VAT. 
 

 
In some circumstances part 
of the VAT can be reclaimed 
at the exit port or via a 
reputable agent. 

 
It is recommended that 
you appoint a VAT 
Reclaim Agent to 
advise on whether your 
delegates will be able 
to reclaim any VAT. 

 
Labour laws 
 

 
If employing local staff you 
should have a written 
contract with them.    The 
terms and conditions are 
determined between yourself 
and the staff, that is, there 
are no legal conditions 
relating to weekend work 
etc.;  however, European 
laws relating to hours worked 
should be complied with. 
 

 
Decent terms and conditions 
are expected, for example, 
breaks and meals (including 
breakfast/dinner if early 
starts/late finishes) and of 
reasonable duration.   An 
area for staff to go and rest;  
taxis home at night if 
working late etc. 

 

 
Liquor laws 
 

 
Venues and caterers hold 
the appropriate liquor 
licences. 

 
Always check with the venue 
and/to caterer as to whether 
a late night licence is 
required;  allow plenty of 
time as it can take some 
weeks to get approval. 
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Description 

 
Further Information 

 
Recommended Action 

 
Communications 
facilities 
 
 
 

 
High speed broadband is 
readily available;  different 
charges and terms and 
conditions apply depending 
upon the venue. 
 

  

 
Insurance 
 

 
The UK always recommend 
taking out insurance;  some 
venues demand it as part of 
their venue contract.    Third 
Party and Public Liability 
insurance are essential to 
safeguard you. 

 
There are a number of event 
insurance companies in the 
UK who will quote you for 
your event, providing 
comprehensive conference 
and exhibition cover. 
 
www.eventsinsurance.co.uk 
www.event-assured.com 
www.insurex-exposure.com 
www.woodgates.co.uk 
 

 

 
Medical services 
 

 
There is a high standard of 
medical services in the UK, 
which as part of the national 
health service, are free for 
emergencies;  dental care is 
not free. 
 

  
 
Private medical/travel 
insurance is 
recommended 
 

 
Airport disruption 
 

 
There can be days when 
there is airport disruption due 
to fog or industrial action, but 
this is not common;  flight 
delays are quite possible at 
London Heathrow. 
 

  

 
Transportation 
 

 
The UK has an extensive 
network of public transport;  
it is not always as clean as 
one would like for one’s 
delegates, and it can 
sometimes be delayed or 
even cancelled.   London 
suffers from congestion (and 
congestion charging is in 
place for private cars).   
Taxis are plentiful 
everywhere and safe, but in 
London can be expensive. 
 

  
Look carefully at the 
proposed transport 
structure for your 
event, and be prepared 
to include substantial 
amounts in the budget 
if providing shuttles or 
event transport.   
Public transport tickets 
are not provided free of 
charge for delegates 
although some cities 
provide subsidised 
tickets. 
 

 


