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JANUARY 2007 
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Description 

 
Further Information 

 
Recommended Action 

 
Political stability 
 

 
Australia is a highly 
developed stable democracy 
with a federal-state system.  
 

  

 
Natural disasters, 
e.g. earthquakes, 
tsunamis 
 

 
The bushfire season usually 
occurs during the summer 
months from November to 
March.  Cyclones are another 
summer  hazard and usually 
take place in the northern part 
of the country. 
 

 
 

 

 
Climate 

 
Australia is an island 
continent in the southern 
hemisphere with a diverse 
range of climate zones. 
These vary from tropical 
regions in the north through 
the arid expanses of the 
interior to temperate regions 
in the south. 

  
Advise potential 
delegates of the 
average temperatures 
of the conference 
destination during the 
period of their visit. 
 
If an outdoor social 
venue is planned 
always have an 
alternative indoor 
venue. 
 

 
Security (personal) 
 

 
Foreign visitors are 
sometimes targets for 
pickpockets, purse-snatchers 
and petty thieves. 
Appropriate, common sense 
precautions should be taken, 
especially at night, to avoid 
becoming a target of 
opportunity.   
 

 
To call for 
fire/police/ambulance 
services throughout 
Australia, dial “000” for 
urgent assistance. 

 
 

 
Security (venues) 
 

 
Security requirements will 
depend on the conference 
subject and/or at the request 
of the client 

 
Some venues provide 
in-house security for an 
additional fee. 
 

 
If the subject of the 
conference is likely to 
attract protest contact 
the local police 
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Others permit PCOs to 
choose their security 
company. 
 

command. 
 
 

 
Customs 
 

 
Australia operates very tight 
controls especially regarding 
security and agricultural 
issues.   
 
All luggage is x-rayed.  
Failure to declare prohibited 
items incurs instant fines. 
 

 
Detailed information is 
available at: 
www.customs.gov.au 
and the Australian 
Quarantine and 
Inspection Service 
(AQIS) 
www.affa.gov.au 

 
Ensure that all 
delegates are advised 
of the regulations and 
what to expect on 
arrival. 

 
Passport and Visa 
 

All travellers to Australia, 
other than those holding New 
Zealand passports, require a 
valid entry visa prior to travel 
to Australia.   

It is strongly recommended 
that passports are valid for at 
least 6 months. 

 

 
For many nationalities 
(currently 32 in total) an 
Electronic Visa or 
Electronic Travel 
Authority (ETA) is 
available through 
international travel 
agents and airlines.  
For non-ETA countries, 
visas are issued from 
Australian Embassies 
and Consulates.  
 
Detailed information is 
available at 
http://www.dfat.gov.au/ 
and 
www.immi.gov.au 
 

 
Ensure that all 
delegates are fully 
aware of Government 
requirements by 
contacting either the 
Australian Embassy or 
Consulate in their 
country.  It is 
recommended that 
applications, especially 
in regards to residents 
of non-ETA countries, 
be lodged 3 months 
prior to travel. 
 
 
 
 
 

 
Vaccinations 

 
A current valid international 
certificate of inoculation 
against yellow fever is 
required if passengers come 
from, or travel through, 
infected areas within six days 
prior to arrival.  
 

  
Advise delegates to 
check this carefully with 
their airline or travel 
agent before departure 

 
Freight forwarding 
 

 
Australian Customs checks 
all goods on arrival. 
 
Most conference venues 
have little storage space so 
goods need to be stored off-
site until the nominate 
delivery date 

 
A number of 
international freight 
forwarding firms have 
branches in Australia 

 
Appoint an agent and 
book the services 
required well in 
advance. 
 
Allow time for inspection 
by Australian Customs. 
 
Arrange for goods to be 
stored until the delivery 
date. 
 
Request airway bill 
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numbers to expedite 
tracing if required. 
 

 
Local taxes 
 

 
All goods and services are 
subject to a Goods & 
Services tax. 

 
A refund of the goods 
and services tax (GST) 
paid on goods bought 
in Australia only applies 
to goods exported as 
personal hand luggage 
or worn on to the 
aircraft /ship departing 
Australia. 
 

 

 
Labour laws 
 

 
Employment in Australia is 
regulated on a number of 
levels, namely by Federal or 
State legislation, by Industrial 
Agreements and Awards, and 
by individual contracts of 
employment.  Changes to 
workplace legislation in 2006 
have enshrined some new 
minimum conditions of 
employment, commonly 
known as ‘the award’ (i.e. 
rates of pay, hours of work, 
leave entitlements). 
 

 
It is important when 
offering employment to 
construct a contract of 
employment that at the 
very least abides by 
these minimum 
standards, and to bear 
in mind that hours 
worked on public 
holidays often incur 
surcharges depending 
on type of employment 
and industry. 
 
You must ensure that 
you and your 
contractors take care to 
comply with Office 
Health and Safety 
legislation. 
 

 
It would be prudent to 
consult with an 
Australian-based 
Employment Law 
specialist or service 
before committing to or 
offering employment. 
 

 
Liquor laws 
 

 
Venues and caterers hold the 
requisite liquor licences 
 
In some cases where a venue  
allows organisers to bring in 
their liquor a corkage fee will 
apply. 
 

  
Check with your 
venue/caterer. 

 
Communications 
facilities 
 
 
 

 
High-speed broadband is 
readily available. 
 
ADSL lines can be hired in 
venue. 
Hotels generally charge a per 
hour or a flat fee per 24 hours 
for in-room use. 
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Insurance 
 
 

 
1. Public Liability Insurance 

protects a company and 
its priority  against the 
financial risk of being 
found liable to a third party 
for death or injury, loss or 
damage of property or 
‘pure economic’ loss 
resulting from your 
negligence. 

2. Professional indemnity 
insurance provides 
protection  from legal 
action taken for losses 
incurred as a result of 
advice provided. It 
provides indemnity cover if 
the client suffers a loss - 
either material, financial or 
physical - directly 
attributed to negligent 
acts. 

3. Exhibition 
Australian regulations 
require all exhibitors to 
have adequate Public and 
Product Liability Insurance 
cover based on a limit of 
indemnity currently to the 
valuation of A$10,000 or 
above. 

4. Motor Accident 
Compensation Scheme.  
To date there is no 
national scheme. 
Compulsory third-party 
insurance exists in most 
states. 

 

 
For further information 
relating to Public 
Liability, Professional 
indemnity, Product 
Liability visit 
www.business.gov.au 
 
Motor Accident 
Compensation Scheme 
Any type of road user 
may be eligible to 
claim, i.e., pedestrian, 
passenger, driver, etc. 
 
Contact the motor 
association in individual 
states for further 
information. 

 
It is strongly 
recommended that 
delegates take out 
adequate travel and 
health insurance prior to 
commencement of 
travel.  
 
The policy should 
include loss due 
cancellation of 
participation in the 
Conference, loss of 
international/ domestic 
air fares.  Force 
Majeure or any other 
reason, medical 
expenses (including 
sickness and accident 
cover), loss or damage 
to personal property,  
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Medical services 
 

 
Excellent medical care is 
available. Most doctors and 
hospitals expect immediate 
cash/credit card payment for 
health services.  

 
Australia Reciprocal 
Healthcare Agreement 
www.health.gov.au 
 

 
Private medical/travel 
insurance is 
recommended. 
 
Australia has reciprocal 
health care agreements 
with New Zealand, UK, 
The Netherlands, 
Sweden, Finland, Italy, 
Malta and Ireland. 
Under these 
agreements residents of 
these countries have 
restricted access to 
Medicare – the national 
public healthcare 
system. 
 

 
Airport disruption 
 

The busiest international 
gateways are Melbourne & 
Sydney closely followed by 
Brisbane, Cairns, Perth, Adelaide 
and Darwin.  Sometimes due 
to circumstances, such as 
bad weather or industrial 
action, flights  may be 
disrupted or cancelled.  

  

 
Transportation 
 

 
Traffic congestion can be 
experience in major cities 
particularly during morning 
and evening peak-hours. 

Major cities are served by 
trains and buses and in some 
cases ferries, monorail and 
light rail services are 
available.  

Taxi rates are reasonable by 
international standards. 
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Banks 

 
Banks in Australia generally 
from 9:30am-4:00pm Monday 
to Thursday and from 
9:30am-5:30 pm on Fridays.  
Most banks are closed 
weekends and public 
holidays.  Automatic Teller 
Machines are open 24 hours 
and are located throughout 
major cities CBD and 
suburbs. 
Facilities for exchange of 
currency are available at the 
airport, larger hotels and 
banks. 
 

  

 
Credit Cards 

 
Credit cards are widely 
accepted.  Commonly 
recognised cards include 
Visa, MasterCard, American 
Express and Diners Club. 
 

  
Be sure to advise 
delegates which cards 
are accepted by the 
Convention organisers 

 
Electricity 

 
The electrical supply 
throughout Australia is 240 
volts, 50 Hz.  The connection 
for appliances is a flat 3-pin 
plug.  Most city hotels provide 
110 volts for shavers. 
 

  

 
 


