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Rollercoaster Survey Results:  Ups and Downs 
 
The total number of Association meetings handled by IAPCO members during 2013 rose from 2607 

in 2012 to 2826.   Whilst Governmental meetings continued to fall from their peak in 2011, of 707, to 

609 in 2013, Corporate Meetings reversed the downward trend to rise from 3280 to 3329.    

 

This all shows signs of an economic turnaround, green shoots of an industry recovery, further 

endorsed by the fact that IAPCO members managed 2718797 participants during 2013, an increase 

of just under 6% on the previous year, with the average number of participants per event increasing 

by 16.5% from the low of 2011 [345] to 2013 [402].   

 

Room nights have risen by a staggering 20%+ from 2012, perhaps indicating a return to service 

providers from the impersonal on-line facilities.    

 

BUT this has all come at a cost to employment, with the number of full time employees engaged by 

IAPCO members falling by 11% from 2011 to 2013. 

 

The economic impact remains staggering.   In 2013, IAPCO members organised meetings that 

contributed to an approximate 4,4 billion euros to local economies. 

 

Full Survey Results 

 http://www.iapco.org/wp-content/uploads/2013/08/Annual-Survey-for-the-year-2013.pdf  

 

 

ABOUT IAPCO:  Meeting Quality 

The International Association of Professional Congress Organisers (IAPCO) was founded in 1968, is registered in Switzerland 
and represents today more than 114 professional organisers, meeting planners and managers of international and national 
congresses, conventions and special events from 40 countries. IAPCO members [2013] organise in excess of 6750 meetings 
annually, totalling some 2.718 million delegates and representing an economic impact in the region of 4.4 billion euros.  IAPCO 
is committed to raising standards of service among its members and other sectors of the meetings industry. Today IAPCO 
membership offers a unique quality assurance, since entry into membership of IAPCO is by meeting strict criteria and by 
continuous quality assessment.  The high quality standards are secured by means of continuing education and interaction with 
other professionals. The ‘Wolfsberg’ Annual Seminar, The Meetings MasterClass and the Annual Meeting & General Assembly 
of its members are the highlight events of IAPCO.    
 
For further information, please contact: 
IAPCO Head Office:  Brambles House, Colwell Road, Freshwater, PO40 9SL, UK      Email: info@iapco.org        www.iapco.org        

 

http://www.iapco.org/wp-content/uploads/2013/08/Annual-Survey-for-the-year-2013.pdf
mailto:info@iapco.org
http://www.iapco.org/

