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Education Drives Quality 

IAPCO has traditionally offered education to its members and professionals in the meetings industry at 

large; in fact the Founding Fathers of the association considered the education of their staff members so 

important, that they wished to establish an international exchange of knowledge. 

 

Also, IAPCO has endeavoured to raise the international quality standards of practice within the meetings 

industry and as such has applied stringent membership criteria for PCO companies. 

 

Since IAPCO is a membership-driven organization, its governance remains with committed professionals 

practicing in the global meetings industry. As a result, there is a clear understanding of the need to adapt 

continuously and swiftly to the requirements of the market.   

 

The IAPCO Council has called in business professionals to assist in drawing up long-term strategy for the 

association and the members enthusiastically embraced the vision and strategy at the last General 

Assembly. 

 

Today IAPCO announces a complete revision of the educational and quality programmes, integrating them 

with a clear focus on offering quality education for international meeting professionals throughout their 

career as well as reaffirming the brand promise to industry and clients. 

 

IAPCO recognises some of the available educational programmes within the meetings industry at large and 

will shape its educational programmes accordingly. 

 

Ultimately, we will design a process in which the certification of the individual professionals will be 

integrated in the accreditation process of IAPCO members, thus actively feeding IAPCO’s renowned quality 

programme. 

 
ABOUT IAPCO:  Meeting Quality 

The International Association of Professional Congress Organisers (IAPCO) was founded in 1968, is registered in Switzerland and represents today 
more than 114 professional organisers, meeting planners and managers of international and national congresses, conventions and special events 
from 40 countries. IAPCO members [2013] organise in excess of 6750 meetings annually, totalling some 2.718 million delegates and representing 
an economic impact in the region of 4.40 billion euros.  IAPCO is committed to raising standards of service among its members and other sectors of 
the meetings industry. Today IAPCO membership offers a unique quality assurance, since entry into membership of IAPCO is by meeting strict 
criteria and by continuous quality assessment.  The high quality standards are secured by means of continuing education and interaction with other 
professionals. The ‘Wolfsberg’ Annual Seminar, The Meetings MasterClass and the Annual Meeting & General Assembly of its members are the 
highlight events of IAPCO.    
 
For further information, please contact: 
IAPCO Head Office:  Brambles House, Colwell Road, Freshwater, PO40 9SL, UK      Email: info@iapco.org        www.iapco.org       


